Mor Electric Return Policies and Procedures

All return requests must be submitted within 30 days of sale date and meet the following terms and
conditions:

1)

2)

3)

4)

5)

6)

7)

8)

9)

THE PRODUCT MUST BE IN ORIGINAL NEW CONDITION.

Mor Electric Heating Assoc., Inc. will not accept returns for used or installed products. No refund will be
issued for used or installed products. If any of the parts of a product were installed or used, the return
will not be accepted. For defective products, see #5 below “Defective Products and Warranty Claims”.
The product must be returned in the ORIGINAL MANUFACTURERS PACKAGING and MUST INCLUDE ALL
ORIGINAL COMPONENTS, PACKAGING MATERIAL, USER MANUALS, WARRANTY CARDS, ETC. Do Not
Write on the original manufacturers packaging. If the item was received “double boxed” for protection, it
must be returned in the same manner. The return will be subject to additional charges or will be rejected
completely if items are missing.

SOME PRODUCTS ARE NOT RETURNABLE (UNLESS DEFECTIVE).

These include, but are not limited to, used or installed products, replacement parts, cut-to-length and cut-
to-order products, custom made products, special order products, large volume orders, discontinued and
obsolete products, nichrome wire & coils, ceramic insulators & beads, wire connectors, fiberglass
sleeving, wire and heat trace sold by the foot or spool, and products from manufacturers that do not
allow returns. No refund will be issued for these items. If you have any questions about whether a
product can be returned, please call our customer service department or email sales@morelectric.com
with “Returns Question” in the subject line.

RESTOCK FEES.

Normally Stocked Items: All returns of products that Mor Electric normally stocks will be subject to a
minimum 15% restock fee unless the return is a direct result of a Mor Electric error. The restock charge
MAY also be waived if you exchange the returned item with an item of equal or greater value. Please
note that the return of the originally purchased product will still be subject to our return policy terms and
conditions.

Non-Stock Products: The restock fee for returns of products that are not normally stocked at Mor Electric
will be subject to the product manufacturer’s return policies and/or a minimum restock fee of 15% unless
the return is a direct result of a Mor Electric error. Please note that the return of the originally purchased
product will still be subject to our return policy terms and conditions.

RMA’S ARE VALID FOR 5 BUSINESS DAYS AFTER BEING ISSUED.

The returned product must be shipped back to Mor Electric within this 5 day window (not including time
in transit). Items not shipped within the 5 days will be subject to a new RMA number and new dating
determination to confirm the return was submitted within 30 days of the original sale date.

DEFECTIVE PRODUCTS AND WARRANTY CLAIMS.

Defective product and warranty claims are subject to the manufacturer’s inspection and determination
that the product has a manufacturing defect or is covered under the manufacturer’s warranty. If the
manufacturer determines the product to be covered under warranty, a refund or a replacement product
will be issued at their sole discretion.

SHIPPING COSTS.

The original shipping, handling, and return shipping fees will not be refunded (unless the return is a direct
result of a Mor Electric error). It is strongly recommended that when returning the product(s) that you
insure the shipment and ship with a carrier that can provide proof of delivery and delivery tracking
information._Mor Electric Heating Assoc., Inc will not be responsible for products that are lost or
damaged during the return shipment.

REFUSED SHIPMENTS.

Refused shipments will be treated as a return and will incur a minimum 15% restock charge plus all
shipping charges.

SHIPPING SHORTAGE.

If you received a shortage in the shipment please contact our customer service department immediately.
Shipment shortage claims must be made within five (5) business days of receipt of the shipment or they
will not be accepted.
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10) SHIPPING DAMAGE.
OBVIOUS SHIPPING DAMAGE: Shipments with damaged packaging are to be brought to the attention of
the carrier at the time of delivery.
CONCEALED DAMAGE: All shipments should be opened immediately upon receipt and inspected for
damage. If upon inspection of the package you found the product to be damaged, make sure that you
keep ALL packaging materials and contact our customer service department immediately at 1-800-442-
2581 for further instructions. All damage claims must be made within five (5) business days of receipt of
the shipment or they will not be accepted.

Order Cancellations:

Order cancellation requests will be granted at the sole discretion of Mor Electric Heating Assoc., Inc.. Orders that
have already shipped, or orders for products in which the manufacturer will not allow the cancellation, cannot be
cancelled and will be subject to our return policy. When a cancellation request has been granted, the customer
will receive an order cancellation confirmation by email. This email will be the exclusive proof of the order
cancellation.

Procedure For Returning Products:

1. Call our customer service department at 1-800-442-2581 or email sales@morelectric.com with “RMA
Request” in the subject line. You must obtain an RMA (Return Merchandise Authorization) number prior
to returning the product(s). Returned product(s) sent back without a valid RMA number will not be
processed.

2. Send Returns to:

Mor Electric Heating Assoc., Inc
5880 Alpine Ave. NW

RMA#H: **

Comstock Park, Michigan 49321

** Make sure to include the valid RMA# that you received from our customer service department.

3. Itis strongly recommended that when returning the product(s) that you insure the shipment and ship
with a carrier that can provide proof of delivery and delivery tracking information. You must take care
when packaging the product(s) for the return shipment. If the item was received “double boxed” for
protection, it must be returned in the same manner. Mor Electric Heating Assoc., Inc will not be
responsible and will not issue a refund for products that are lost or damaged during the return shipment.
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